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Pernament yeayru Y,
«IIpenocrasienne HHpopmauuu 00 00pa3oBaTe/IbHbIX nporpaMMax n‘y‘leﬁﬂmz&,nﬂanax,
paboyux nmporpamMmax y4eOHbIX Kypcax, NpeIMeToB, AHCHUILIHH [ (MOYIeit); TOM0BBIX
KaJeHJAPHBIX Y4eOHbIX rpauKax», 0Ka3pIBaeMOi MYy HHIHNAJLHLIM ABTOHOMHbBIM
JOLIKOJILHBIM 00pa30BaTeILHBIM yupekaenneM Ne 215 «ierckuii ¢a KOMOHHHPOBAHHOTO
BHI2»

I. OO6mue nosoxeHnst

1. Tlpeamer peryaupoBaHus perjlaMeHTa.
Hacrosimuii pernaMeHT ycTaHaBIuBaeT MOPSIOK mpejaocrasienus yciayru «llpenocrasienue
nH(popmanuu 06 06pa3oBaTEIBHEIX IporpaMMax U yueOHbIX IU1aHax, pabovux nmporpammax
y4eOHBIX Kypcax, IPeIMETOB, ANCIUILTHH (MOIyJIel), FO0BbIX Ka/leH/apHbIX y4eOHbIX
rpapukax» (anee - periaMeHT) U CTaHAAPT €€ MPeIOCTABIEHUS.
1.2.  Ycayra «Ilpepoctasienne nudopmannn 06 06pazoBaTeIbHBIX NPOrpaMMax 1
y4eOHBIX IJIaHAX, PA0OYNX MPorpaMmax y4eOHbIX Kypcax, NpeAMeTOB, THCIUINIHH
(MopyJ1eii), ro0BBIX KAJIEHAAPHBIX Y4eOHBIX rpadHKaXy» MPEI0CTaBIACTCS MYHULUIATIBHBIM
ABTOHOMHBIM 00pa30BaTE/IbHBIM YUPEXKAECHUEM (Jaee — yUpEeKJICHHE).
1.3. HacTosuuii perjiaMeHT onpeesseT CPOKU U I0CIEA0BATEILHOCTD ICHCTBUI PYKOBOANUTEIS
(yMOJTHOMOYEHHOTO JIHIA) YUPEIKISHHS, MOPAIO0K, (DOPMBI KOHTPOJIS MPEI0CTABICHHS yCIIYTH,
nopsiIoK U (HOpMEI 00KaTOBAHUS PEHICHUH 1 eficTBui (Oe3/IeHCTBIS), pyKOBOAUTEIs
(YroJHOMOYEHHOTO JIHIA) YUPEXK/ACHHS.
1.4. TonyuatensaMu ycayru (nanee - 3asBHTENM) sBIsOTCS rpaxkaane Poccuiickoi Penepauny,
muua Ge3 rpakaaHcTBa M MHOCTPAHHbBIE IpakJaHe Ha PABHBIX OCHOBAaHHAX, €CJIM HHOE He
IIPELyCMOTPEHO 3aKOHOM HITH MEJK/yHapoIHbIM JoroBopoM Poccuiickoi Peepanuei.
1.5. TpeGoBauus K NOpsiAKY MH(GOPMUPOBAHKS O MPEIOCTABICHHH YCIIYTH, B TOM HHCIIC:
1.5.1.CBejieHus 0 MECTe HAXOKIACHHS 00pa30BaTEILHOrO YUPEKIACHHUS:
HanveHoBaHME yYpeK/IACHUs MYHHIUIAIBHOE AaBTOHOMHOE JIOIIYOJIbHOE 00pa3oBaTe/ibHOE
yupesxaeHne Ne 215 «aetckuit cat KOMOMHHPOBAHHOTO BUAA.
IOpuanueckuit anpec: 650065, r.Kemeposo, np-kt Mockoseknii, 45 a.
dakTHueckuil ajpec MecTa OCYIIECTBIEHMs 00pa3soBaTelbHON jestenpHocTH 650065,
r.Kemeposo, np-kt MockoBekuii, 43 a.
Daxc:8(3842) 531-841
Azpec 2nekTpoHHOH mouTsl: madoul25@mail.ru
Anpec ounransHOro caiita yupexaenus: tavosochka.myl.ru
Konraktuele Teneponsr: 8(3842) 539-8535, 8(3842)539-955
Pesxum paGoTel: nsaTHAHEBHAs pabouast Hexens ¢ 7:00 1o 19:00
Yacel npuema pykoBoautess: Bropauk 15.00-18.00



1.5.2. Tlopsnok, popma 1 MECTO pa3MElICHUs BhIllIEYKa3aHHOU UH(POpMAIUU
B 00pa30BaTEIbHOM YUPEKICHUU:

- Ha 0()ULIMATILHOM CaiiTe YUpeKIEHUs,

- Ha nH(OopMarmonHoM nopTaine http://www.kuz-obr.ru/,

- Ha nH(OpMarmonHOM TopTaie https://www.ruobr.ru/,

- B MEHIO UH(OPMAIIMOHHOT'O KHOCKA (MIPU HAJIUYUU TaKOBOTO).

II. CrangapTt npeaocTaB/IeHUs YCJAYTH

2.1. HaumenoBanne  ycnyru: «lIpenocraBnenne  uHdopmamuu 00
o0pa3oBaTeIbHBIX MpOrpaMMax M YYEOHBIX IIJIaHaX, pabo4YuX MporpaMmax
y4eOHBIX KYpPCOB, MPEAMETOB, AUCIUIUIUH (MOJYJICH), TOJOBBIX KaJICHIAPHBIX
yueOHBIX rpadukax» (qanee — Yciyra).

2.2. Yciyra npeioCcTaBiseTcs Y upekIeHUEM.

2.3. Pe3ynbTaToM mpeaocTaBieHus YCIYTH SIBIASETCS:

- MpeNocCTaBlieHHe  3asBUTEN0  HHbopMmanuu 00  00pa3oBaTEIbHBIX
mporpaMMax ¥ Y4YeOHBIX IIJIaHax, pabodwx TmporpaMMax paboOuux KYypCOB,
IPEAMETOB, TUCIUIUIMH (MOIYJICH), TOJOBBIX KaJeHIAPHBIX y4eOHBIX rpadukax
VYupexxaeHuss Ha OCHOBaHUM OOpalieHuil 3asBuTeieil — mo TenedoHy, Mpu
JUYHOM TpUeMe, B TUCbMEHHOU QopMe, a Takke MO IIEKTPOHHOHN MOYTe WK Ha
caiite YupexneHus, B UHQOPMAIIMOHHOM KHOCKE (MpU HAJIMYMU TAaKOBOTO), Ha
WHGOPMAIMOHHBIX MMopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B IPeJIOCTaBICHUH OPUIaIbHON HH(pOpMaIuy.

2.4. Cpoku npenoCTaBICHHS YCIIYTH.

[IpenoctaBnenue yciayru B YUpeKICHUHM OCYLIECTBIISETCS €XKEIHEBHO B
TeUeHHe Bcero padodero Bpemenu (1m.1.5.1. HacTosmero periaMmeHTa), 3a
UCKJTIOYEHUEM BBIXOJHBIX U TIPA3THUYHBIX JHEH.

2.5. TlpenocTaBieHre YCIAyrd OCYIIECTBISETCS B COOTBETCTBHUU  CO
CJIEIYIOIIMMHU HOPMATUBHO-TIPABOBBIMU aKTaMH:

Koncturyumenn  Poccumiickoir  @enepanuu, NOpUHATAs  BCEHAPOIHBIM
rosiocoBanueMm 12.12.1993 (onyOnukoBaHo B u3gaHusax '"Poccuiickas razera",
21.01.2009, Ne7, "Cobpanue 3akoHomarenbcTBa PO", 26.01.2009, Ned, ct. 445,
"Tlapnmamentckas razera', 23-29.01.2009, No4);
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KonBenuueir o mnpaBax pebdenka (omoOpena ['enepanbhoil Accambneeit OOH
20.11.1989) (omyOmukoBano B m3naHuu "COOPHUK MEXIyHApOaHbIX goroBopoB CCCP",
Bointyck XLVI, 1993);

3akonom Poccuiickoit ®enepannu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX
rapaHTusx npaB pedeHka B Poccuiickoit denepannny (onmyOJUKOBAHO B HW3JAAHUAX
"CoOpanue 3akononateiabcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N
147, 05.08.1998);

®enepanbHbiM 3aKOHOM OT 29.12.2012 No273 "OO oOpazoBanuu B Poccuiickoi
Oenepanuu” (TekcT 3akoHa omnyOnukoBaH B u3fgaHusx "CoOpaHue 3aKOHOJATEIhCTBA
P®", 31.12.2012, Ne53, c1. 7598);

3akoHom Poccuiickoir @enepanun ot 2 mas 2006 roma Ne 59-®3 «O mnopsake
paccMoTpeHus oOpamieHuid rpaxaaH Poccuiickoit ®enepanun» (OmyO0JIMKOBAaHO B
uznanusx "Poccumiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHomarenbcTBa PO",
08.05.2006, N 19, ct. 2060,"TTapramentckas razera”, N 70-71, 11.05.2006);

®enepanbHbiM  3akoHOoM P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuzanuu
PEAOCTABICHUSI TOCYJapCTBEHHBIX M MYHHUIUMIAIBHBIX YyCIyr» (OMyOJIMKOBaHO B
uznanusax "Poccuiickas razera", N 168, 30.07.2010, "CoGpanue 3akoHoaaTenscTBa PD",
02.08.2010, N 31, cr. 4179 um Ha odUIMATBEHOM WHTEPHET-MOPTAIE MPaBOBOM
uHpopmarmu http://www.pravo.gov.ru);

[TocTanosnenuem IlpaBurensctBa PO ot 19.03.2001 Ne 196 «O6
yTBepKJeHun TumoBoro mojoxkeHus 00 001meo0pa3oBaTeIbHOM — YUPEKICHUN
(omy6nukoBaHo B u3nanusax "CobOpanme 3akoHomarenbcTBa PD", 26.03.2001, N 13, cr.
1252, "Cobpanue 3akoHogatenbetBa PO" N 12, ct. 142701 23.03. 2009);

ITocranoBnenuem IIpaButenbctBa Poccuiickoit @eaepanun ot 03.11.1994 Nel237
«O0 yTBEep>KIEHUU THUIIOBOTO MOJIOKEHHUS O BeYEpPHEM (CMEHHOM) 00111e00pa3oBaTeIbHOM
yuapexaeHun» (omyOonumkoBaHo B u3maHuax "CoOpaHue 3akoHopaTenbcTBa PD",
14.11.1994, N 29, ct. 3050);

[ToctanoBnenuem IIpaButensctBa Poccuiickont deaepanuu Ot

19 centabps 1997 1. Ne 1204 «OO6 yrBepxkaeHuH THIOBOrO TOJOXKEHHUS 00
o0pa3oBaTeIbHOM YUPEXKICHUH IS JCTeH JOUIKOJIBHOTO M MIAQAIIETO MIKOJIBHOTO
Bozpactay (pea. ot 10.03.2009) (omybaukoBano B m3gaHuax «CoOpaHue
3akoHojatesbcTBa Poccuiickoit ®dexpepanuu» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomaTeiabcTBa P®" oT
23.03.2009, N 12, cr. 1427, "Cobpanue 3akoHomarenbcTBa PO" ot 28.06.2010, N 26, cT.
3362);

[TocranoBnennem I[IpaBurensctBa Poccuiickonn denepaunn ot
12 mapta 1997 1. No 288 «OO0 yrBepkneHun THIIOBOTO TOJIOKEHHUS O CHCIHAIBHOM
(KOpPEKIIMOHHOM) 00pa30BaTEILHOM YUPEKICHUH JIJIST 00YJarONIUXCsi, BOCIIMTAHHUKOB C
OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3710poBbs» (pena. ot 10.03.2009) (omyOGnukoBaHO B
m3nanusx «CoOpanue 3akoHomatenbcTBa Poccuiickoit denepanun» ot 17.03.1997r., N
11, ct. 1326, "Poccuiickas razera", N 61, 27.03.1997, "Cobpanue 3akoHoaTeacTBa PD"
ot 23.03.2009, N 12, cr. 1427),


http://www.pravo.gov.ru/

[Ipuka3 MunucrepctBa oOpa3oBaHus W Hayku Poccuiickoit ®enepanuu ot
30.08.2013, Nel014 «OO06 ytBepxaeHun llopsaka opraHuzalMu M OCYLIECTBICHUS
00pa30BaTeIbHON JEATEIBHOCTH [0 OCHOBHBIM O0O0IE00pa30BaTENbHBIM MpPOrpaMMam -
oOpa3oBaTeldbHBIM  MpPOrpaMMaM JOLWIKOJIbHOrO  oOpa3zoBaHus» (Tekct Ilpukaza
onyOnukoBaH «Poccuiickas razera», N 238, 23.10.2013);

IToctanoBnenunem IIpaBurensctBa Poccuiickoit @eneparuu ot 28.10.2013 Ne 966
«O nUIeH3UpOBaHUU 00pa30BaTEIBLHON JEATEIBHOCTU» (OMyOJMKOBAHO B HU3AaHUAX
"CoOpanue 3akoHogatenscTBa PO", 04.11.2013, N 44, ct. 5764);

Pacnopsikennem IlpaBurensctBa Poccuiickoit ®@enepaunn ot 25 ampens 2011 Ne
729-p «llepeyenb ycayr, OKa3bIBA€MbIX TOCYJAPCTBEHHBIMH U MYHUIUIIATbHBIMU
YUPEKIECHUSIMU U JPYTUMU OPraHU3AIMUSIMH, B KOTOPHIX Pa3MEIAOTCs TOCY1apCTBEHHOE
3alaHue (3aKa3) WIM MYHUIMNAIBHOE 3aJlaHue (3aka3), MOJJICKAIINX BKIIOYECHUIO B
peecTpsl TOCYJApPCTBEHHBIX WM MYHHUIUMNAIBHBIX YCIYT W TMPEICTABISIEMBIX B
ANEKTpOHHON Qopme» (omyOnaukoBaHo B wu3AaHusx "Poccuiickas razera", N 93,
29.04.2011,"Co0panue 3akonogatenbcTBa PO", 02.05.2011, N 18, ct. 2679);

[Ipukazom MunucrepctBa obpazoBanusi Poccuiickoit denepanuu ot 9 mapra 2004
rona Ne 1312 «O06 yrBepxkaeHUU QeaepanbHOro 0a3uCHOTO Y4YeOHOTO IUIaHa U
NpPUMEPHBIX y4eOHBIX IUIAHOB [IJIsi 0Opa3oBaTelbHBIX yupexaeHuit Poccuiickoi
Qdenepanuy, pealM3yOIUX NOPOrpaMMbl 00mero ooOpasoBaHus» (B pedakuud OT
03.06.2011) (omyObnukoBaHo B u3aaHusx "BectHuk oOpazoBanuss PO®", N 8, 2004,
"Oduruanpubie JOKyMeHTHI B oOpaszoBanuu", N 16, 2004, "BectHuxk oOpazoBaHHS
Poccun", N 13, wions, 2011, "Bectnuk oOpaszoanusa", N 13, wurons, 2011,
"AnmuHHCTpaTop o6OpazoBanusa", N 14, utonp, 2011, "OdunuanbHble JTOKYMEHTHI B
obpazosanuu", N 23, aBryct, 2011).

2.6. Jlina mnpenocTaBieHHMs] YCIAyrd 3asBUTENb HampaBisieT (IIPeicTaBIIseT)
CJIEIYIOIINE JOKYMEHTHI:

- MHUCbMEHHBIM 3ampoc 3asBUTENS, B TOM YHCIE 3ampoc B (opme 3IIEKTPOHHOTO
JOKyMEHTa. 3ampoc B (opme SJIEKTPOHHOTO JOKYMEHTa MOXKET OBbITh HampaBlieH IIO0
AJICKTPOHHOM MOUTE WK Ha ODHUITMATBHBIN CAalT ydpexKIeHNUS,

- B cllydae HEOOXOJUMOCTH (€CIH ATO HEOOXOAWMO 3asBUTENIO JIS TOJYYCHHUS
YCIYTH) TOKYMEHTBI U MaTepUaibl, MOATBEPKIAOIINE TOBOIBI 3asIBUTEINS JINOO X KOTHH,
3aBEpPEHHBIE B YCTAHOBJIEHHOM MOPSJIKE.

[Ipu mpemocTaBieHUM YCIyTH B YCTHOW (opMe M TOCPEACTBOM OOpamieHus K
nH(OPMAITMOHHBIM CHCTEMaM, depe3 MH(DOPMAIMOHHBIA KHOCK (TIpU HAJIMYUU TaKOBOTO)
JIOKYMEHTBI HE TPEOyIOTCSI.

2.7. TlepeueHb OCHOBaHUU IJIsi OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX IIJIS
MPEAOCTAaBICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH IMOYTOBBIN aJIPEC, aPEC IEKTPOHHOW MOUTHI WIH HOMED
dakca s HAMpaBJICHHs] OTBETAa HA 3ampoc JuO0 HoMep TenedoHa, MO KOTOPOMY MOKHO
CBS3aThCS C HAITPABUBILIKMM 3aMPOC 3asBUTEJIEM.

2.7.2. TexkcT NMHUCHMEHHOTO 3ampoca HE MOAMACTCS MPOUYTEHUIO, B TOM YHCIIE
(dbaMuIIUst 1 TOYTOBBIN aJpec 3asiBUTETIS.



2.8.  OcHoBaHMSMU ISl OTKa3a NPEIOCTaBICHUS YCIYTU IBISIOTCS

- OTCYTCTBHE 10CTaTOYHON MH(OPMAIINU JI OCYIIECTBICHHUS YCIYTH;

- eciu 3ampaniuBaemasi HHGOpMaIlMsS KacaeTcsi TPEeTbUX JIMI[ 0e3 MpeoCTaBICHUs
o UITHATBHBIX TOKYMEHTOB, YCTAHABIUBAIONIUX MPABO MPEICTABIATh HX HHTEPECHI;

- B oOpallieHuu cojep)KaTcsi HELEeH3ypHbIe, JMOO OCKOPOUTENbHBIC BBIPAXKEHUS,
yrpo3bl KU3HU, 3J0POBBI0O M UMYIIECTBY pa0OTHHUKOB 00I11€00pa30BaTeNIbHOIO
YUPEXKICHHS, a TaKK€ WICHOB UX CEMbEH (Takoe 3asiBIEHHE OcTaeTcsi 0e3 oTBeTa IO
CYILIECTBY IIOCTaBJICHHBIX B HEM BOIIPOCOB, IMPU HTOM 3aASABUTENIIO0 COOOIIAETCS O
HEJIOMYCTUMOCTH 3JI0YIIOTPEOIECHUS TIPABOM);

- B TMCHBMEHHOM OOpAIlEHUH 3asBUTEIS COJCPKHTCS BOMPOC, Ha KOTOPBIH €My
MHOTOKpPaTHO JaBajUCh MHCbMCHHBIC OTBETHI I1I0 CYIIECTBY B CBS3M C paHee
HAIPABJIICMBIMH OOPAIIEHUSMH, U TIPU 3TOM B OOPAIICHUN HE TPUBOISITCS HOBBIC JTOBOJIBI
WM 00CTOSATENbCTBRA;

- OTBET MO CYIIECTBY IOCTABJIECHHOTO B OOpAIlIEHMH BOMpOCa HE MOXET OBITh
npeacTaBieH 0e3 pasriallleHus] CBEACHUM, COCTaBIISIIONIUX TOCYIapCTBEHHYIO WM WHYIO
oxpaHseMyr (eaepalbHbIM 3aKOHOM TaifHY (3asgBUTEIIO0 COOOIIAETCS O HEBO3MOXKHOCTH
JaTh OTBET B CBSI3M C HEJOMYCTUMOCTBIO pa3IrJlalllcHus YKa3aHHbIX CBEJICHUH );

- B XOJC JUYHOIO MpHEMa TPakJaHWHY MOXKET OBITh OTKa3aHO B JaJIbHCHUIIIEM
paccMOTpEeHUHU OOpallleHus], €CJIM eMy paHee ObLI IaH OTBET IO CYIIECTBY MOCTaBICHHBIX
BOIIPOCOB.

2.9. B cOOTBETCTBUU C JIEUCTBYIOLIUM 3aKOHOAATEIILCTBOM yCIyra MpeIoCTaBIseTcs
OecrIaTHO.

2.10. MaxkcuManbpHBIM CpPOK OXHUIAHUS B Ouepedu NpH TMojade 3amnpoca IMpu
NPEIOCTaBICHUH YCIYTH:

2.10.1. Peructpanuss HUCBMEHHOTO OOpallleHWs TpHU I[oJade €ro 3asBUTEIEM B
YUPEXKICHHUE OCYIIECTBISCTCA B MPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbHBIM CPOK OKHAAHUS B OUEpEIU MPHU Mepeaade oOpalieHus myTeM
oOpamieHusi K PYKOBOIAUTENIO YUYpEXJIeHUs (yMOJTHOMOYEHHOMY JHIly) IO MOMEHTa
mpueMa 0OpaIeHus JOJKEH COCTaBIIATh He Oojiee 15 MUHYT.

2.11. Cpox 1 MOPSAI0K PETUCTPAIMH 3aMpoca 3asIBUTEIIS O IPEAOCTABICHUN YCIIYTH:

2.11.1. Peructparus 3ampoca 3asBUTENS O MPEIOCTABICHUH YCIYTH OCYIIECTBISAETCS
OTBETCTBEHHBIM PA0OOTHUKOM YUPEKICHUS.

2.12. YcraHaBIMBAIOTCSA CIEAYIOMHE TPeOOBaHUS K IOMEIICHUSAM YUPEKIACHUS,
YYaCTBYIOIIETO B MPEOCTABICHUH YCIYTHU:

2.12.1. Tlomemenue s mpreMa 3asiBuTeseil 0603Ha9aeTCsl TaOJIMUKOM ¢ yKa3aHUEeM
HOMepa kabuHeTa, haMIIINA, IMEH, OTYECTB, HAMMEHOBAHUI JTOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YIaCTBYIOIINX B OKa3aHUU yCIyTH, PEKUMA PaOOTHI.

2.12.2. Jlng oxugaHus TpuUeMa 3asBUTEISAM OTBOMSTCS MECTa, OCHAIICHHBIC
CTYJBSIMH.

2.12.3. B Mecra mis oxujgaHus TpUeMa JOJDKEH OBITh 0OecredeH CBOOOTHBIN
JOCTYT 3assBUTENICH B 4aChl pa0OTHI YUPEIKICHUS.



2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOLIUX B
MpPEeNIOCTaBICHUN  yciyru, obopyayercss Tene@oHoM, (akcoM, KONHUPOBAIbHBIM
anmnapaToM, KOMIBIOTEPOM M JIPYroM OPITEXHUKOM, IMO3BOJSIOLIEN CBOEBPEMEHHO U B
MOJIHOM 00bEME OPraHu30BaTh MPEAOCTABIECHUE YCIYTH.

2.13. [loka3zaTenssMu TOCTYMHOCTU U KayeCTBa YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTb MPEIOCTABICHUS YCIYTM B COOTBETCTBHUHM CO CTaHAAPTOM €€
Mpe10CTaBICHUS;

- TOJHOTa, aKTyaJbHOCTh M  JOCTOBEPHOCTb HMH(POPMaLMH O  MOPSAKE
MPENIOCTaBICHUS YCIYTH, B TOM YHCIIE B 3JIEKTPOHHOU (hopme;

- 70751 0OOOCHOBAHHBIX KaJl00 K OOIIEMY KOJMYECTBY OOCHY)KEHHBIX Tpa)kiaH IO
JAHHOMY BUJY YCIIYTH.

2.14. KoHcynbTalluu 1O BOIMpOCaM MPEJOCTABICHUS YCIYTH IPOBOASTCS
pPYKOBOIUTENSAM (YIIOTHOMOYEHHBIM JIULIOM) YUPEXKICHHUS 110 CIEIYIOIIUM BOIPOCAM:

- CPOKU IIPEIOCTaBICHUS YCIIYTH;

- TIOPSAZIOK 00KanoBaHUs eUcTBUN (Oe3/1elCTBHs) M PEIICHUN, OCYIIECTBIsIEMbIX U
NPUHUMAEMBIX B XOJI€ IPEIOCTABICHUS YCIYTH.

KoHcynbTranuu npenocTaBisiioTcs B TEUEHHE BCEro CPOKa MPEIOCTaBICHUS YCIYTH.
KoHcynbpranmu 1mo mopsiiKy MPeIoCTaBICHUS YCIYTH OCYIIECTBISIOTCS YUYPEKICHUEM
OecriaTHo.

II1. CocTaB, nocJjie10BaTeJILHOCTh U CPOKY BBHITIOJTHEHUSI
aIMUHHCTPATUBHBIX NPOLEAYP, TPeOOBAHMSA K MOPSAKY X BbINOJIHECHUS, B TOM
YyucJie 0CO0EHHOCTH BbINOJHEHUS aAMUHUCTPATUBHBIX MPOLEAYP B 3JIEKTPOHHOM

dpopme

3.1. Opranmzanusi NOpeAoCTaBleHUs YCIyTH BKIOYAaeT B ce0s  Cleayrolue
aIMUHUCTPATUBHBIC IEHCTBUSA:
IPUEM M PEerucTpalvs MUCbMEHHBIX OOpAIICHHI 3asBUTEINCH;
IIPUEM YCTHBIX 0OpaIeHui OT 3asIBUTEINS;
MOJATOTOBKA HEOOX0AMMO# MH(OpPMAIINH;
HaIpaBJICHHE MMChbMEHHOTO OTBETA 0 Pe3yJIbTaTaM PACCMOTPEHUS 00OpaIeHus
3asIBUTEITIO.

3a MoTy4YeHUuEM yCIIyTH 3asBUTETh MOXKET 00PaTUTHCA CIEAYIOMUMHE CTIOCOOaMMU:

- TIOCPEJICTBOM JINYHOTO MUCHbMEHHOTO WJIH YCTHOTO OOpaIlieHnust HETIOCPEACTBEHHO B
YupexneHue;

- YCTHOT'O O0OpalieHus ¢ UCIOIb30BaHUEM CPEJICTB Tee(POHHOU CBS3H;

- IOCPEJICTBOM NMUCHbMEHHOT0 OOpalieHus Mo MoyTe,

- IOCPEJICTBOM MUCHbMEHHOTO OOpaleHus 10 3JIEKTPOHHOH MoYTe,

- IOCPEJICTBOM NMUCHbMEHHOT0 OOpalieHus Ha OPUIMAIbHOM caiiTe YUupexaeHus,

- B TH(OPMAIIMOHHOM KHOCKE (TIPY HATMYUHU TAaKOBOTO),

- Ha HHPOPMAITMOHHBIX TTopTaax http://www.kuz-obr.ru/, https://www.ruobr.ru/.
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Kpurepuem mnpuHATHS pemieHUS pPyKOBOAUTEIEM  YUPEKICHUS  SBISCTCS
BO3MOXHOCTb OKa3aHUs YCIIyTH.

[locnenoBaTenbHOCT,  AAMUHUCTPATUBHBIX  TMPOLEAYpP, BBIMOJHAEMBIX TpHU
MIPEeIOCTaBICHUH YCIyTH, NTOKa3aHa Ha Onok-cxeme B [Ipunoxxennn Ne 1 k Pernamenry.

3.2. Ilpuem u peructpamus MTUCbMEHHBIX, TOCTYMHUBIIHNX IO JICKTPOHHOH MoUTe, Ha
opuIMaNbHBINA CAUT YUpexaeHUs, OOpallleHuid OT 3asIBUTEIIS.

3.2.1. OcHoBaHueM nJsi Hayaja aJIMHHUCTPATUBHOM MPOLEAYpPHl MO MPUEMY U
perucTpanuu MUCbMEHHOTO OOpalieHusi OT 3asBUTENs SBISETCA JIMYHOE oOpalieHue
3asgBUTENS, IMOCTYIUICHHE TIHMCHbMEHHOTO OOpalieHusl 3asBUTENs IO T[oYTe WIA B
AJIEKTPOHHOM BHjI€ (Ha O(UIMANBHBIN CAWT, MO JIEKTPOHHOU MOUTE) B YUPEKICHUE IO
BOMNPOCY TpenocTaBieHuss uHpopMauu o0 oOpa3oBaTelIbHBIX MpOrpaMMax M y4eOHbBIX
IUlaHaxX, pabdo4YMxX MporpaMmax Y4eOHBIX KypCOB, MPEAMETOB, TUCIUIUIMH (MOIyIei),
TOJIOBBIX KaJICHAAPHBIX YYEOHBIX rpaduKax.

3.2.2. PabGotHuk VYwupexleHus, OCYIIECTBIAIONIMI TpHEeM JOKYMEHTOB OT
3asIBUTEIISI TIPU €T0 JINYHOM OOpallleHUH, MPUHUMAET oOpalieHue (3ampoc) 3asiBUTENS IS
peructpanuu oOpamieHus: (3ampoc) B IKypHaje pErucTpaldd B JIeHb OOpalleHus
3asIBUTEIS.

[Tpu moctynnenuu B YupekieHue oOpalieHus 3asBUTENS 10 dJEKTPOHHOU TMOYTE C
yKa3aHHeM ajJipeca DJIEKTPOHHOW MOuYThl M (WJIM) MOYTOBOTO ajpeca IOJIb30BaTeNs,
pabOTHHK, OTBETCTBEHHBIM 3a MPHEM M OTIPABKY JOKYMEHTOB IO DJICKTPOHHOW MOYTE
pacrnevaTbiBaeT yKa3aHHOE 0OpallleHue U peTUCTPUPYET B YCTAHOBIECHHOM MOPSIKE.

3.2.3. AAMUHHUCTpAaTUBHAs TPOLEIypa 3aBEPIIACTCS PETUCTPAIMEN MOCTYMUBIINX
oOpalieHuit OT 3assBUTEIIA.

3.3. B ciyuae ecnu 3asBUTENIb OOpATWICA C YCTHBIM OOpalleHHEM O IMOJTy4YeHUHU
yCIyTHU, COOTBETCTBYIOIIAsE MHPOPMALIUS TTPETOCTABISETCS YCTHO HE Mo3Hee 15 MUHYT ¢
MOMEHTa OOpaIlleHHs B Ciydae, €CId H3JI0)KCHHbIE B YCTHOM oOOpamieHuu (HaKThl |
00CTOSITENbCTBA SBJISIOTCA OYEBUAHBIMHU U HE TPEOYIOT JOMOTHUTEILHON TPOBEPKH.

3.3.1. YcTHbIC 00pallieHrs He PETUCTPUPYIOTCS.

3.4. ITonroroBka HEOOXOAMMOMN MH(GOPMAIIUH.

3.4.1. OcHoBanueM i1 Hayajga aJIMUHHCTPATHUBHON TMPOIEAYpHl  SBISETCS
nepefadya MUCBMEHHOTO OOpalleHHs 3asBUTENII Ha PACCMOTPEHUE PYKOBOIUTEIIO
YupexaeHue B IeHb PErUCTPALUH.

3.4.2. PykoBomgutenb YupexaeHus omnpenenser paboTHUKA — YupexaeHus,
OTBETCTBEHHOT'O 3a paCCMOTpEHHE OOpallleHusl U MOATOTOBKY IMPOEKTa OTBETa 3asBUTEIIO
(manee — UCTIOTHUTEND ).

3.4.3. UcniomHUTEND:

- obecrieuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE
NUCBMEHHOTO OOpaleHusi, B Ciy4ae HEOOXOAMMOCTH — C YYacTHEM 3asiBUTEI,
HaIrpaBUBLIEr0 OOpalIieHuE;

- TOTOBUT NPOEKT OTBETa HAa MHCbMEHHOE oOpallleHue W He mo3aHee 1 AHS 10
UCTEUEHUSI CPOKa MPEJOCTABICHUS YCIYT'H, MPEACTaBIseT HAa MOJIUCH PYKOBOJIUTEIIO
MYHUIIUNIATFHOTO aBTOHOMHOTO JIOIIKOJIBHOTO 00pa30BaTEIbHOTO



yupexaeHus Ne 238 «LlenTp pazButus peOeHKa — JETCKUMA cay»

3.4.4. AaMuHUCTpaTUBHAS NPOLEAYypa 3aBEPIIACTCS MOANUCAHUEM PYKOBOJIUTEIEM
YupexxeHus: 0TBeTa Ha MICHbMEHHOE 00pallieHNe 3asBUTEIS.

345. Cpok paccMOTpeHHsT IHMCbMEHHBIX 3allpOCOB, a TaKXKe 3alpocoB,
MOCTYNHUBIINX B (pOpME DIEKTPOHHOTO JOKYMEHTA (IO 3JIEKTPOHHOM MOYTEe WM Ha CalT
YUPEKICHHs) He JOJKEH IpeBbImath 30 KaJeHAapHBIX THEH CO JHS MX PETUCTPALINH.

B HCKIIOUMTENBHBIX CIIydasX CPOK PAacCMOTPEHHS 3ampoca MOXKET OBITh MPOJUICH
PYKOBOAHTENIEM MYHHUIIMIAIBHOTO AaBTOHOMHOTO JOIIKOJBHOTO 0Opa30BaTEIHHOTO
yupexaenust Ne 238 «llentp pa3Butusi pebeHka — IETCKUil caa», HO He Oosee yeM Ha 30
THEH, ¢ yBEJIOMJICHHEM 3asBUTEN O MPOJJICHUHA CPOKa PAacCMOTPEHHs €ro oOpalieHus
(3ampoca). YBegomiieHue Mpou3BOUTCS clIOco0aMu, 00ECTIEeYMBAIOIINMU OTIEPATUBHOCTD
MOJy4YeHUsI 3asBUTENIEM yKa3zaHHOW mHQopMaiuu (TeredoHorpamma, Gakc, dIEKTPOHHAS
moyTa).

3.4.6. Ecnu 3ampoc 0 TONyYeHUH YCIYTH CBsi3aH C 0O0KajJoBaHWEM CYAEOHOTO
pemieHusi, B TeueHWe 7 (ceMH) JHEH CO JHA pEerucTpalud TaKoro 3ampoca OHO
BO3BPAIIACTCS 3asBUTEINI0, HAMpaBUBIIEMY OOpalleHHe, C pPa3bSICHCHHWEM IOpsIIKa
00>KaJI0BaHMsI TAHHOTO Cy/1I€0HOTO PEIICHHUS.

3.5. HampaBieHne MICHbMEHHOTO OTBETA 3aSBUTEIIIO MO Pe3yIbTaTaM PacCMOTPEHHUS
oOparieHus.

3.5.1. OcHoBanmeM i Hadajga aJAMHHHCTPATHBHOW TIPOIEAYPHI SBISETCS
perucTpaius MHCbMEHHOTO OTBETa, MOAMMCAHHOTO PYKOBOAUTENIEM YUpeKICHUS
(MprCBOEHUE UCXOIAIIETO HOMEPA).

3.5.2. PaGotHuk VYupexaeHus, OCYIIECCTBILIIOMUA PETrUCTPAIUI0 HCXOSIIeH
KOPPECTIOH/ICHIINH, PETUCTPUPYET MUCHMEHHBIM OTBET B JKypHaJle PErucTpalli B JEHb
MOJIMKMCAHUS MPOEKTA OTBETA PYKOBOJAUTEIIEM.

3.5.3. AIMHMHHCTpAaTMBHOE JCHCTBHME 3aBEpIIAETCs HANpPaBICHHEM OTBETa
3asIBUTENIO TI0 MOYTOBOMY aJpecy W/HWIW aapecy 3JIEKTPOHHOUM MOYTHI, YKA3aHHOMY B
TUCbMEHHOM OOpaIleHHUH.

3.6. 3asgBUTENh MOXKET MOJYYUTh YCIyry uepe3 HWH(OOPMAIIMOHHBIE CHCTEMBbI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrpaiuu JHYHOTO KaOHMHETA
(uepe3 norun/mapons wnn CHUJIC) wnu mpu oOpamenun K OQUIIMAIBHOMY CailTy,
WH(POPMAITMOHHOMY KHOCKY (ITPU HAJIMIHH TaKOBOTO).

V. ®opMbI KOHTPOJIA 32 UCIIOJTHEHUEM AIMUHUCTPATHBHOIO pPerjiaMeHTa

4.1. Texymuil KOHTPOJb 3a COOJIIOJEHUEM U HCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMM TIOJIOKEHUH HACTOSIIECTO pPErjIaMeHTa, YCTAaHABIMBAIOIIMX TPEOOBAHHS K
MPEIOCTABJICHUIO YCIYTH OCYILIECTBISACTCS PYKOBOJAUTEIEM Y UPEIKICHUA.

4.2. KoHTpomb 3a MpeaoCTaBICHUEM YCIYTd YUPEeKICHHUEM OCYIICCTBIISCTCS
yIpaBjieHuEeM o0pa3oBaHHs aaMHUHHUCTpanuu T. KeMepoBo myTeM mpoBeAcHHUS] MPOBEPOK
COOJTIOJICHUS] U UCTIOJTHEHHUSI TIOJIOKEHUN HACTOSIIETO PeriaMeHTa.
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4.3. KoHTpob NOJHOTHI U KaYECTBA MPEAOCTABIICHUS YCIYT'H BKIIOUAET B CEOs:

- IPOBEIECHHUE MPOBEPOK, BBIIBICHUE M MPHUHATHE MEP K YCTPAHEHHUIO U HE
JOMYIICHUIO HapYLIIEHUI NpaB MoJaydaTeael yCayri,

- paccMOTpeHue, NPUHATHE PEIICHHH W MOATNOTOBKY OTBETOB Ha OOpalleHHs
noJiyyaTesel yCIyrH, COJepXalluxX >KaloObl Ha pelieHus, AehcTBus (Oe3aeicTBUS)
pykoBoauTens (YIOJIHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX pAOOTHUKOB Y UpExKACHUS.

4.5. Tlo pe3ynbTaTaM NpPOBEICHHBIX MPOBEPOK, B CIydyae BBISBICHUS HAPYIIECHUM
npaB TMojy4yaTelled YCIyrd, OCYIIECTBISAETCS NPUBICYEHUE BHHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon denepannu.

4.7. PaOOTHUK, OTBETCTBEHHBI 32  NPEJOCTABICHHE  YCIYI'HM, HECET
JUCUUIUIMHAPHYIO  OTBETCTBEHHOCTh 3a pelleHus u JeidctBus  (Oe3zpeiicTBue),
OpUHUMaeMble (OCYIIECTBIISIEMbIE) B XOJ€ MPOBEACHUS aJIMUHHUCTPATUBHBIX MPOLEAYD,
YCTAHOBJICHHBIX HACTOSIINUM PETIAMEHTOM.

V. JlocyneOHblii (BHeCy1eOHBII) MOPSATOK 00:Ka10BAHUS 1eiicTBHIA
(Oe3meiicTBHSA) U pelICHUI OPraHa, NPeA0CTABJISIOLIET0
MYHHMIUNAJBHYIO YCJIYTY, a4 TAK Ke T0JKHOCTHBIX JIMIL

5.1. 3asButenr BOpaBe oOajgoBaTh JAeHCTBUs (Oe3neicTBHE) W pelieHus,
NPUHUMAEeMbI€ B X0JI€ MPEOCTABICHUS YCIYTH.

5.2. 3agBuTenb BHOpaBe OOPATUTHCS C >KaMOOOW JMYHO (YCTHO) WM HaIMpaBUTh
MUCHMEHHOE 3asBJICHUE WM Kaj00y (J1ajee - MUCbMEHHOe 00pallleHue).

VYcTHOE oOOpaieHue JOoMycKaeTcs B XOJ€ JWYHOro mnpuema. JIMuHbIl npuem
IPOBOAUTCS B COOTBETCTBUM C TpadUKOM JHMYHOTO TMpHUeMa JOJHKHOCTHOTO JIMIIA,
KOTOPOMY aJIpeCOBAaHO OOpaleHueE.

5.3. B ciyuae ecnu W310K€HHBIE B YCTHOM oOpamieHuu (GakThl U 0OCTOSTEIHCTBA
SBJIIOTCS OYEBUIHBIMU U HE TPEOYIOT JIOMOJHUTEIBLHON MPOBEPKHU, OTBET HA OOpalleHue
C corjacusi 3aMHTEPECOBAHHOTO JIMIIAa MOXET OBITh JaH €My YCTHO B XOJI€ JIMYHOTO
npuema. B ocTanpHBIX Ciy4asix, O CYHIECTBY IMOCTABJICHHBIX B OOpallleHUH BOMPOCOB
JAeTCsl MUChMEHHBIN OTBET.

5.4. TlucekmeHnHoe oOpalieHue, MOUICKUT PETUCTPAIIMN U PACCMOTPEHUIO B MOPSIAKE
U B Cpoku, ycraHoBieHHbie DenmepanbHbiM 3akoHOM «O TOpSIKE PACCMOTPEHUS
obpamenunii rpaxaan Poccutickoit ®eneparum» ot 2 mas 2006 romga Ne 59-D3.

5.5. I[Ipu obpamennn rpaxkian ¢ MUCBbMEHHBIM OOpallleHHEeM YKa3aHHOE OOpallieHue
paccmatpuBaeTcsi B TedeHue 30 gHEH CO JOHS €ro perucrpanuud. B HCKIIOUMTENbHBIX
CIIy4asiX, a TakKe B CIydae HaIpaBJCHUS 3ampoca OpraHaM MECTHOTO CaMOYIPaBIEHUS,
opraHam TOCYJapCTBEHHOW BIACTH, MHBIM OPTaHMU3AIUSM WU JOJKHOCTHBIM JIMIIAM IS
MOJIYYCHHSI HEOOXOAMMBIX MJII PACCMOTPEHHs OOpaIleHus JOKYMEHTOB M MAaTepHAJIOB,
PYKOBOIUTENh YUpexJeHHUs (OTBETCTBEHHBbIM paOOTHUK), KOTOPOMY HAMpPaBJICHO
oOpareHne, BIpaBe MpoJIATh CPOK PACCMOTPEHUS oOparieHus He 0ojiee ueM Ha 30 JHEH,
YBEJIOMHB O MPOJIJICHUU CPOKA €TO PACCMOTPEHHUSI 3asIBUTEIS.



5.6. 3asgBuTenb B CBOEM IMCBMEHHOM OOpalieHuu B 0053aT€IbHOM TMOpPSIKE
yKa3blBaeT: JHOO HAMMEHOBAaHUE OpraHa, B KOTOPbIA HANpaBISIET MHUCbMEHHOE
oOpamienue, 1100 (pamMuiInio, UM, OTYECTBO COOTBETCTBYIOUIETO JTOJKHOCTHOTO JHUIA U
(un) ero AOHKHOCTh, a TakKe CBOM (haMHIIMIO, UMS, OTYECTBO, MOYTOBBIA ajapec, IO
KOTOPOMY JIOJIKHBI OBITh HaIlpaBJeHbl OTBET, YBEAOMIICHHUE O TIepeajipecaiuu oOpalieHus,
U3JIaraeT CyTh MPEAJIOKEHHUS, 3asBICHUS WU 5KaJIOObl, CTABUT JIMYHYIO NOJANKCH U AaTy.

B nmoaTBepkieHHe CBOMX JOBOJOB 3asBHUTENIb BIPABE MPUIIOKUTH K MUCBMEHHOMY
oOpalieHno HeoOX0IUMbIE JOKYMEHTBI U MaTepuabl, JUOO UX KOIHH.

5.7. JlomkHOCTHOE JHIO (PYKOBOAMTENb YUPEKICHUs), KOTOPOMY HAIpaBJICHO
oOpartieHue, o0ecrneynBaeT 0ObEKTUBHOE, BCECTOPOHHEE I CBOEBPEMEHHOE PACCMOTPEHUE
oOparieHus.

[lo pe3ynbTaTaM paccMOTpEeHHs] OOpalllEHHUS COOTBETCTBYIOIIMM JIOJKHOCTHBIM
JTUIOM  (PYKOBOJIUTEIEM  YUYPEXKJCHUS) MPUHUMAETCS PEIICHHE [0  CYLIECTBY
MOCTaBJIEHHBIX B OOPAIllEHUH BOITPOCOB.

5.8. Ecu B mUCbMEHHOM OOpallleHUuu He yKa3aHbl (aMUIusl 3asgBUTENSA, U TOYTOBBIN
azipec, Mo KOTOPOMY J0JHKEH ObITh HAIPABJIEH OTBET, OTBET Ha 0OpallleHue HE JTaeTCs.

5.9. Ecnu TekcT mucbMeHHOro oOpalieHusi He MOJJaeTcsl MPOYTEHUIO, OTBET Ha
oOpallieHre He JaeTcs, 0 YeM COOOIaeTcsl 3asiBUTEINI0, HapaBUBIIEMY oOpalieHue, eciu
ero (haMuvs ¥ MMOYTOBBIN aJIpec MOAI0TCS MPOUYTEHUIO.



IIpuioxenue Ne 1

K perjiaMeHTy

npenpocrasjaenus ycayru «llpexocrasiienue
uH$opManum 00 00pa3oBaTeIbHBIX NPOrPaMmMax

U Y4eOHBIX ILUIaHAX, pa00YHuX NMporpaMmmax

y4eOHBIX KypPCOB, NIPeIMeTOB, JUCHUIINH (MoayJ1ei),
ro/I0BBIX KaJeHIAPHBIX YUeOHBIX rpagukax»

brnok-cxeMa nocnenoBaTeIbHOCTH AEUCTBUMI
IIPH MPEOCTABICHUH YCIIYTH
«IIpenocrapnenne nHbpopmanuu 00 00pa3zoBaTEIbLHBIX TPOrpaMMax U YUeOHBIX IIJIaHAX,
pabouux mporpamMmax y4yeOHBIX KypCOB, IPEAMETOB, TUCIUTIINH (MOTYJICH ), TOAOBBIX
KaJICHIAPHBIX YYCOHBIX TpaduKax»

MYHULMNIAIBHOE aBTOHOMHOE JOUIKOJIBHOE 00pa30BaTeIbHOE
yupexaenne Ne 215 «/lerckuii ca KOMOMHUPOBAHHOTO BUAA»
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MyHuyunarvHoe asmoHomnoe 00uKgAbHoe obpasosamervroe yupexdenue Ne 238 ké

«Ilenmp paseumus pebenxa - demcKuii cad»
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