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«[Ipexocrapienne HHPOPMALHH 0 peaIH3ALNH B 06pa303a'r\e\‘.\1ﬁn X MY HHIHTIATLHBIX
YUpeKIEHUSIX IPOrPaMM 10 KO0IbHOI0, HAYAILHOI0 o011ero, 0CHOBHOFO 0011€ro, cpeiHero
(nosoro) o6mero o6pa30BAHMS, A TAKIKE 10MOJIHATEILHBIX o0meodpa3oBaTeIbHbIX
IPOTPAMM, OKA3bIBAEMBIX MYHHUHIAILHBIM ABTOHOMULIM IOIIKOIBLHBIM 00pa3oBaTeJbHbIM
yupesxaennem Ne 215 «aereknii cag KOMOHHHPOBAHHOTO BHAA»

1.OGmme nmoJ10KeH s
1.1.ITpeameT peryIMpoBaHus periaMeHTa:
Hacrosiuuii  perjiaMeHT yCTAHaBIMBAET MOPSAOK MPEAOCTABJACHUS yCIYTH «Ilpenocrapienue
uH(OPMAIMM O peaan3aiii B 00pa3oBaTebHbIX MYyHHUHIATLHBIX YUPEKACHUAX JOIIKOILHOTO,
HAYATBHOTO OOIIEro, OCHOBHOrO 06IIero, cpeaHero (mojaHoro) obuiero o00pasoBaHus, a TaKKe
JOTIOTHUTEBHBIX 061e00pa30BaTeIBHBIX IPOrpaMMy» Ha TeppHTOpHH ropoxa Kemeposo (nanee -
PernaMenT) U cTaHapT €€ Npe0CTaBICHHUS.
1.2.Venyra «[IpepocraBienne uHGOPMALUH O pean3alni B 00pa3oBaTeIbHBIX MYHHLHMIATBHBIX
YUpEKAeHHSAX JOUIKOIBLHOTO, HAYAIBHOIO OOIIEro. OCHOBHOIO o0ulero, cpeaHero (IMoJHoro)
obuero 00pasoBaHHs, @ TaKKe JIOMONHHTENBHBIX — 00LICOOPA3OBATEIbHBIX  ITPOIPAMMY
NpeI0CTABIAETCS MYHHLMNATBHBIM ABTOHOMHBIM 00pa30BaTE/ILHBIM - YUPEHKACHHEM (manee -
YIPEIKICHHUE).
1.3.Hacrosiuii perjaMeHT OnpejesseT CPOKH H MOC/IE10BaTe/IbHOCTD JICHCTBUIT PYKOBOAUTEJISI
(YIIOJTHOMOYEHHOTO JIHIA) YYPEXKACHHUS, MOPAOK, (OpMbI KOHTPOJS NMPEAOCTABICHHA yCAYTH,
nopszok ¥ GopMbl  00XKanoBaHHs pELICHHH M neficTBuil  (6e3melcTBUS), PYKOBOAMTEIIS
(YIOTHOMOUEHHOTO JIHIA) YUPEK/ACHHUA.
1.4.ITonyuatensamu yciyru (nanee - 3asBUTE/H) SIBIAIOTCA IPaxiaHe Poccuiickoit dDenepariiu,
auna Ge3 rpakIaHCTBA M MHOCTPAHHbIC TPaKJaHE HA PABHBIX OCHOBAHMAX, CCAM HHOC HE
MPelyCMOTPEHO 3aKOHOM MJIH MEXKYyHAPOIHBIM IOTOBOPOM Poccuiickoit Peaepanueii.
1.5. TpeGoBanus K MopsiaKy HHGOPMUPOBAHHS O MPEIOCTABICHHH YCIYTH, B TOM HHCIC:
1.5.1.CBe/ieHHs 0 MeCTe HaXOsKAeHUs 00pa3oBaTe/IbHOrO YUPEIKIACHH: ,
HanMeHoBaHHe yYpeKACHHS MYHHIHNAIbHOE aBTOHOMHOC JOLIYOJIbHOC o0pa3oBaTe/ibHOE
yupesxaenue Ne 215 «uetckuit cax KOMOHHHPOBAHHOTO BH/AY.
[Opumueckuii agpec: 650063, r.Kemeposo, np-KT MOCKOBCKHI, 45 a.
dakTHUeCKHiT afpec MecTa OCYLIECTBICHHA 00pa3oBaTe/IbHON JeATE/ILHOCTH 650065, r.Kemeposo.
np-kT MockoBckui, 435 a.
daxc:8(3842) 531-841
AJipec 271eKTpOHHOM noutsl: madoul25@mail.ru
Aspec opuIHATBLHOTO caifTa yupexkaennus: tavosochka.myl.ru
KonTakTHble Teneponbl: 8(3842) 539-855, 8(3842)539-955
Peskim paGoThi: naTuaHeBHas paGouas Heneas ¢ 7:00 10 19:00
Yacbl npruema pykosoautes: sTopuuk 15.00-18.00
1.5.2.Topstok nostyseHns HHPOPMALIMK N0 BONPOCAM NPEAOCTABCHHUA YCIyIH:



- KOHCYJIbTUPOBAHHE MO MPEJIOCTABICHHUIO YCIYTH IIPOBOAUTCS OTBETCTBEHHBIMH Pa0OO THUKAMU
YUPEKICHUS 110 Tene(OHyY, IPH JTUIYHOM OOPAIICHUH 3asIBUTEIIS.
1.5.3. Tlopsnok, Gpopma 1 MeCTO pa3MeIleHUs BhIIIEyKa3aHHOH HHPOpMAIIIH B
00pa3oBaTeIbHOM YUPEIKICHUU:
Ha o¢uimansHOM caiite (tavosochka.myl.ru),
- Ha uHpopMalroHHoM noprase http://www/kuz-obr.ru/
- B MCHIO MH(OPMAIIMOHHOTO KHOCKA (TIPY HAJIMYUH TAaKOBOTO)

Il. Cranpapr npenocraBjieHHsl yCJIYTH.

21 HawmmenoBanue ycnyru: «lIpenocraBinenne uHboOpMaIuyu O peaan3aldid B 00pa30BaTeIbHBIX

MYHHIIHITATEHBIX YIPEXKICHUSX MPOTPAMM JIOIIKOIBHOTO, HAYaIHHOTO
00111eT0, OCHOBHOTO OOIIEro, cpeaHero (MmojaHoro) oOIero o0pa3oBaHus, a TAKXKE JIOMOJHUTEITBbHBIX
00111e00pazoBaTeNbHBIX MporpamMm" (Hanee — Yciyra).

22 Ycayra npeaocTaBiseTcs] Y UperKICHUEM.

23 Pe3ynbTaTOM MPEIOCTABICHUS YCIYTH SIBISICTCS

- TIpeJOoCTaBIICHUE 3asIBUTEII0 HH(POPMAIIMHIO peaTn3allii B 00pa30BaTeIbHBIX MyHUIIAIATHHBIX
YUPEXKJIEHUSAX MPOrpaMM JOUIKOJIBHOTO, Ha4aJIbHOTO OOIIEero, OCHOBHOTO OOIIEro, CpeHero (MOJIHOTO)
obmero oOpa3oBaHus, a TaKXKe JOTIOJHUTEIBHBIX O00IIE00pa30BaTENBHBIX MPOrpaMM Ha OCHOBAHHH
oOpareHuii 3asBUTENed — O TeneoHy, NMPU JUYHOM TpHEMe, B MHUCbMEHHOUW ¢dopme, a TakkKe o
AJIEKTPOHHOMU IMOYTE MJTU Ha caiiTe YUpexkIeHus, B MHOOPMAIMOHHOM KHOCKe (TIPY HAJTMYHUU TaKOBOTO),
Ha nHpopMaIoHHOM noprase http://www.kuz-obr.ru/;

- OTKa3 B MPEJI0CTaBICHUN 0UIHATIbHON HHPOPMAIIHH.

24.  Cpoxu npeAoCTaBICHUS YCIIYTH.

[IpenocTaBnenue yciyru B YUpeKJI€HUU OCYIIECTBIISIETCS €XKEIHEBHO B TEUEHHE BCEro pabouero
BpeMeHnH (11.1.5.1. HacTosIIEro perjiiaMenTa), 3a UCKIIFOUEHUEM BBIXOHBIX M MPa3THUYHBIX THEH.

25 IlpenocraBiieHue yciayrd OCYHIECTBIISETCS B COOTBETCTBUU CO CJEIYIOIIMMHU HOPMAaTHBHO-
MIPaBOBBIMU aKTaMU:

- Konctutynueinr Poccuiickoit ®@enepanuu, nNpuHsITas BCEHAPOIHBIM ToJjiocoBanueMm 12.12.1993
(omyOsukoBaHo B m3gaHusax "Poccuiickas razera", 21.01.2009, Ne7, "Cobpanue 3akoHogarenbcTpa PO",
26.01.2009, Ne4, ct. 445, "Ilapnamentckas rasera”, 23-29.01.2009,

Ned);

- KonBennueit o mpaBax pebenka (omoOpena I'enepanphoit Accambmeert OOH 20.11.1989)
(omyOsukoBaHo B uzganuu "COoopHHK MexayHapoaHbiX qoroBopoB CCCP", Beimyck XLVI, 1993);

- 3akoHoM Poccuiickoit @enepamuu ot 24.07.1998 No 124-03 «O06 OCHOBHBIX TapaHTHSIX IPaB
pebenka B Poccuiickoit @enepauun» (omybnaukoBaHo B m3gaHusx "CobOpanue 3akoHogarenbcTBa PO,
03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- ®enepanbHbIM 3akoHOM OT 29.12.2012 Ne273 "OO6 obpaszoBanuu B Poccuiickoit demepanmu” (TEKCT
3akoHa omyonukoBaH B m3naHusax "CobOpanne 3akoHomaTenbcTBa PO", 31.12.2012, Ne53, cr. 7598);

- 3akonoM Poccuiickoit ®eneparuu ot 2 mas 2006 roga Ne 59-03 «O mnopsiike paccMOTpPEHUS
obOpamenuii rpaxkaan Poccuiickoii denepanun» (omybaukoBaHo B m3ganusx "Poccuiickas razera", N
95, 05.05.2006, "Cobpanue 3akonoaarensctea PO", 08.05.2006, N 19,
ct. 2060,"Tlapiamentckas razera”, N 70-71, 11.05.2006);

-  ®enepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opraHu3zanuy NpeaocTaBlIeHUs
roCyJapCTBEHHBIX U MYHUIMIAIBHBIX YCIyr» (0myOnMKoBaHO B u3gaHusax "Poccuiickas razera", N 168,
30.07.2010, "CoOpanue 3akoHomatenbctBa PO, 02.08.2010, N 31, cr. 4179 u Ha odunHMaIEHOM
UHTEpHET-MopTae mpaBoBoil nHpopmanuu http://www.pravo.gov.ru);
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- Iocranosnennem IlpaButensctBa P® ot 19.03.2001 Ne 196 «OO6 yTBepxkaeHUH
TunoBoro mosioxkeHust 00 001MIE00PA30BATETLHOM YUPEKACHUN» (OMyOIMKOBAHO B M3JIaHUSIX
"CobOpanue 3akoHonatenberBa PO, 26.03.2001, N 13, cr. 1252, "CobOpanue 3aKOHOIATEIBCTBA
PO" N 12, ct. 1427071 23.03. 2009);

- IlocranoBnenuem IlpaBurensctBa Poccuiickoit denepamuu ot 19 centsaops 1997 r. Ne
1204 «O6 yrtBepxaeHuu THUMOBOTO MOJOXKEHHS 00 00pa30BaTEIFHOM YUPESKICHUU ISl JeTei
JOLIKOJIBHOTO M MIIQJIET0 IIKOJIbHOTO Bo3pacta» (pea. oT 10.03.2009) (omyOnamkoBaHO B
m3nanusx «Cobpanne 3akoHogarenbcTBa Poccuiickoit @enepanum» ot 29.09.1997 r., N 39, cr.
4542, "Poccumiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomatensctBa PD" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHoareabctBa PO" ot 28.06.2010, N 26, ct. 3362);

- [TocranoBnenuem IlpaButenbcrBa Poccuiickoit @enepanuu ot 12 mapra 1997 r. Ne 288
«O0 yTBep)kaeHUN THUIIOBOTO MOJIOKEHHUS O CHEIMATBHOM (KOPPEKLHOHHOM) 00pa30BaTEIbHOM
VAPSKJICHUU JIIsT  OOy4aroNIMXCs, BOCIHTAHHUKOB C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3n0poBes» (pea. ot 10.03.2009) (omyOnukoBano B u3maHusx «CoOpaHue 3aKOHOJATENHCTBA
Poccuiickoit ®@enepammu» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera", N 61,
27.03.1997, "Cobpanue 3akonoaatensctBa PO" ot 23.03.2009, N 12, ct. 1427);

- Ilpukaz MunucrepctBa oOpazoBanus u Hayku Poccuiickoir @enepanuu ot 30.08.2013,
Nol014 «OO6 yrBepknenun Ilopsinka opraHuzaniu W OCYIIECTBICHHUS 0O0pa3oBaTeIbHOM
NEeSITEeIbHOCTH TI0 OCHOBHBIM 00IIe00pa3oBaTeIbHBIM IpPOrpaMMaM - 00pa30BaTEIbHBIM
MporpaMMam JIOIIKOJIbHOrO oOpa3oBanus» (TekcT Ilpukaza onmybnukoBan «Poccuiickas razeray,
N 238, 23.10.2013);

- PacnopspxkenueM [IpaButensctBa Poccuiickoit @eneparuum ot 25.04.2011 Ne729-p
«[lepedeHp yCIIyT, OKa3bIBAEMBIX TOCYAAPCTBEHHBIMH U MYHHUITUTIATBHBIMU YUPSKICHUSIMHA U
JPYTMMU OpraHu3alisIMU, B KOTOPBIX pa3MELIAIOTCs TOCYAApCTBEHHOE 3a/aHue (3aKa3) WiIn
MYHHUIIMIIAIBHOE 3a/laHue (3aKa3), MOJUIeKAIINX BKIOYEHHUIO B PEECTPhl TOCYJapCTBEHHBIX WM
MYHHUIMIIATBHBIX YCIYT U MPEICTaBISIEMbIX B 3JIEKTPOHHOU (popme» (OMyOIMKOBAHO B U3TAHUSX
"Poccumiickas razera”, N 93, 29.04.2011,"Co6panne 3akoHomarenbctea PO", 02.05.2011, N 18,
CT. 2679).

26 Jlns mpenocTaBlieHUs YCIYTH 3asBUTENb HaIpaBisieT (MPEACTaBISIET) CICTYIOIIHE
JOKYMEHTHI:

- MUCbMEHHBIH 3ampoc 3asBUTEINS, B TOM YHUCIIE 3a1poc B (hOpME FIMEKTPOHHOTO JOKYMEHTA.
3anpoc B (hopMe 3IEKTPOHHOTO TIOKYMEHTa MOXKET OBbITh HAIIPaBJICH 110 3JIEKTPOHHOI MOYTe WK
Ha 0(UIIUATILHBIN CAlT yUpexKICHNUS,

- B Cllydae HEOOXOAMMOCTH (€CIM 3TO HEOOXOIUMO 3asiBUTENIO JJISl MOJYYEHHUS YCIYTH)
JOKYMEHTBI U MaTepHualibl, IOATBEPKIAIOIINE TOBOIbI 3aSBUTEINS JINOO UX KOIHMH, 3aBEPEHHBIEC B
YCTaHOBJICHHOM MOPSIJIKE.

[Ipu mnpepocraBieHMH YyCIAyrd B YCTHOM QopMe U TOCPEACTBOM OOpalieHus K
MH(OPMALIMOHHBIM CHUCTEMaM, uepe3 HUH(GOPMAIMOHHBI KHOCK (MpU HaJIMYUU TaKOBOTO)
JOKYMEHTBI HE TPeOyIOTCS.

27. TlepeueHb OCHOBaHMU M1 OTKa3za B MpUEME JIOKYMEHTOB, HEOOXOIMMBIX IS
MIPEIOCTABJICHUS YCITYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBHIN ajpec, aapec 3JIEKTPOHHOHM MOUTHI WM HOMEP
dakca Ui HampaBlIEHWsT OTBETa Ha 3ampoc Tub0 Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCSI C HAIIPABHBIIIUM 3aMpPOC 3asIBUTEIIEM.

2.7.2. TexkcT MUCHBMEHHOTO 3allpoca HE MOJAAETCs MPOUYTCHHIO, B TOM 4Hclie haMuIus u
MOYTOBBIN aJpec 3assBUTEIIS.

28 OcHOBaHUSAMH IJIs1 OTKa3a MPEIOCTABICHUS YCIYTU SBISIOTCS:

- eclu 3ampammBaeMass HWH(opmanus KacaeTcs TpeThUX Juil 0e3 MpeaoCcTaBIeHHS
OoUIMABHBIX JOKYMEHTOB, YCTAaHABIMBAIOIINX MPABO MPEICTABIATh X UHTEPECHI,

- B OOpalleHnu CcoJep:KaTcsi HEleH3ypHbIe JHO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YIPO3bI
KHU3HH, 3/I0POBBI0 M MMYILECTBY pabOTHHMKOB 00I1€00pa30BaTEIbHOTO YUPESKICHHS, a TaKKe
YJICHOB UX CEMbEH (TaKkoe 3asBIIEHHE OCTaeTcs 0€3 OTBETA MO CYIIECTBY IMOCTABICHHBIX B HEM



BOIIPOCOB, IPHU 3TOM 3asBUTEIIO COOOIIACTCS O HEOIMYCTUMOCTH 3JI0YIIOTPEOICHISI TIPABOM);

- B TIUCBMEHHOM OOpalieHUH 3asBUTENSI COICPKHUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKPAaTHO J1aBaJNCh MHCHMEHHBIC OTBETHI IO CYIIECTBY B CBS3U C paHEe HAMPaBISCMBIMU
oOpalleHusMH, ¥ TIPU 3TOM B 0OpaIieHIH HEe IPUBOISTCS HOBBIE IOBOJIBI HITU OOCTOSITEIILCTBA,;

- OTBET M0 CYIIECTBY IMOCTaBJICHHOTO B OOpAIlCHIH BOIPOCA HE MOXKET OBITh MPECTABIICH
0e3 pasriialmieHus CBEICHH, COCTABJISIONIMX TOCYIAPCTBCHHYIO WJIM WHYI OXpaHSEMYIO
(denepaybHBIM 3aKOHOM TalHY (3asIBUTEIIIO COOOIIACTCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C
HEJOIMYCTUMOCTBIO PA3TJIANICHUS YKa3aHHBIX CBEICHUH ),

- B XOJIe JIMYHOTO TMpHeMa TpaKIAaHUHY MOXKET OBITh OTKa3aHO B JaJIbHEUIIEM
paccMOTpeHUH OOpaimieHus, eCliu eMy paHee OBLI JaH OTBET IO CYIIECTBY IOCTAaBJICHHBIX
BOIIPOCOB.

29 B COOTBETCTBUM C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM YCIyTa MPEI0CTaBISICTCS
OecIaTHo.

210, MakcuManbHBIH CpPOK OXHAAHUS B OUYEpeqM TMpH TOoJade 3ampoca IpH
MIPEIOCTABJICHUN YCIYTH:

210.1. Perucrtpamuss NTHCBMEHHOTO OOpalIeHWsi TpU TOAade €ro 3asBHTEIEM B
VUPEXKICHUE OCYIIECTBISETCS B IPUCYTCTBHH 3asIBUTEIIA.

2.10.2. MakcuManbHBIA CPOK OXHJAHHUS B OYepeAM IPH Iepeaade OOpaIieHHs ITyTeM
oOpallleHruss K PYKOBOJIHUTEIIO YUPESKJICHHUS (YIMOJHOMOUYECHHOMY JIMIlY) O MOMEHTa IpueMa
oOpareHus J0JKEH COCTAaBISITh He Oosiee 15 MUHYT.

211 Cpox ¥ MOpsIOK PETUCTPALIAHN 3aITPOca 3assBUTENS O IPEIOCTABICHUH YCITYTH:

2.11.1. Peructpanus 3ampoca 3asBHTEIS O TPEAOCTABICHUH YCIYIH OCYIIECTBISICTCS
OTBETCTBEHHBIM Pa0OTHUKOM YIPEXKJICHUS.

212 YcraHaBIWBa[OTCS CIEAyOIMHE TPeOOBaHUS K TOMEHICHUSM  YUIPEKICHUS,
Y4acTBYIOIIETO B MPEJOCTAaBICHUH YCIYTH:

2.12.1. Tlomemienue nisi mpuema 3asBHUTENEH O00O3HA4YaeTCs TAaOMWYKOW C yKa3aHUEM
HOMepa KaOuHeTa, (haMuiauii, UMEH, OTYECTB, HAaMMEHOBAHUM JIOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOUINX B OKa3aHUU yCIYTH, pexkuma padoThl.

2.12.2. Jlns oxugaHus IpreMa 3assBUTEISIM OTBOSTCSI MECTa, OCHAIIICHHBIE CTYIIbSIMH.

2.12.3. B mecrta mia oxugaHus MpueMa JOJDKEH ObITh 00ecredeH CBOOOIHBIN JTOCTYIT
3asiBUTEIICH B 4achl paOOThl YUPEKICHUSI.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAOOTHHUKOB, yYaCTBYIOIIUX B IPEIOCTABICHUH
yciyru, obopyayercs TenedoHOM, (akcoM, KONUPOBaJIbHBIM ammaparoM, KOMIIBIOTEPOM H
JIpYyroil OPrTEeXHUKOM, MO3BOJISIONICH CBOEBPEMEHHO M B IOJHOM OOBEME OpraHu30BaTh
MIPEIOCTABJICHUE YCIYTH.

213, TlokazarensiMu TOCTYIMHOCTH U KayecTBa YCIYTHU SBISIOTCA:

- CBOEBPEMEHHOCTb TMPEAOCTABICHHS YCIYTM B COOTBETCTBHU CO CTaHAAPTOM €€
MPEIOCTABJICHNUS;

- MOJHOTA, aKTYaJbHOCTh U JIOCTOBEPHOCTh MHGOpPMAIMU O TOPSAIKE MPEeI0CTaBICHUS
yCIyTH, B TOM YHCIIE B 2JIEKTPOHHOI popme;

- 107151 000CHOBAHHBIX KaI00 K 00IIeMy KOJIMUYECTBY 0OCTYKEHHBIX IPaXKJIaH MO TaHHOMY
BU]Y YCITYTH.

214, KoHcynbTalyy MO BOMPOCaM MPEIOCTABICHUSI YCIYTH MPOBOISITCS PYKOBOIUTENSIM
(YIOJIHOMOUYEHHBIM JIMIIOM) YUPEXKIESHUS MO CIAEAYIOIINM BOIIPOCAM:

- CPOKH MPEAOCTaBICHHS YCIYTH;

- TOpAIOK oOamoBaHUS AeWCTBHIA (O€3AEHCTBUS) M PEUICHUI, OCYIIECTBISIEMBIX H
MIPUHUMAEMBIX B X0JI€ IPEOCTABICHUS YCIYTH.

KoHcynbpTanuu npeaocTaBisIOTCS B TEUEHHE BCEro CPOKa MPEIOCTABICHUS YCIYTH.
KoHcynpTanmu 10 TOPAAKY TNPEAOCTaBICHUS YCIYTH OCYIIECTBISIFOTCS  YUPEKICHHEM
OecIIaTHoO.

I11. CocTaB, noc;ie10BaTe/IbHOCTH U CPOKH BBINOJIHEHUSI



aAMHHUCTPATHUBHBIX NMPOLEAYP, TPeOOBAHMS K MOPS/AKY UX BHINOJTHEHHS, B TOM YHcje
0COO0CHHOCTH BBINOJHEHUS] A/IMUHUCTPATHBHBIX MPOLEAYP B 3J1eKTPOHHON (popme

3.1. Opranuzamusi nOpeAoCTaBIeHUS YCIYyrM BKIOYaeT B ceds  Cleayromue
aJIMUHHUCTPATHBHBIC JICHCTBUS:

- IPHEM U PETUCTPAIHS MMChbMEHHBIX OOpaIleHNH 3asBUTENCH;

- IPUEM YCTHBIX OOpALICHUN OT 3asIBUTEIIS;

- MOATOTOBKA HEO0OX0AMMOM MH(OpMAIHH;

- HampaBlieHHE THCHhMEHHOTO OTBETa II0 pe3ylIbTaTaM pPacCMOTPEHUS OOpaIeHHs
3asBUTEIIO.

3a MoJy4eHHUEM YCIIyTH 3asBUTENb MOKET OOPATUTHCS CIEAYIOIUMHU CIIOCO0aMMU:

- TIOCPEICTBOM JIMYHOTO MMCHMEHHOTO WJIM YCTHOTO OOpAIeHNsT HETIOCPEACTBEHHO B
Yupexaenue;

- YCTHOTO OOpaIleHus ¢ UCTIOJIb30BaHNEM CPEJICTB TeNle()OHHOU CBS3H;

- MOCPEICTBOM MTUCHMEHHOTO 00paIeHns 10 T0YTe,

- TOCPEICTBOM MTMCBMEHHOTO OOPAIIEHHS TI0 AIEKTPOHHOH TovTe,

- IOCPEJICTBOM NMUCbMEHHOTO 00palieHus Ha 0QUIMAIEHOM caiiTe YupexKIeHus,

- B THQOPMAIIMOHHOM KHOCKE (IIpU HaJIMYUU TaKOBOTO),

- Ha uHpOpMaIMoHHOM nopTase http://www.kuz-obr.ru/.

KputeprieM mpuHSATHS pemieHUs] PYKOBOIUTENEM YUPEKICHUS SBISETCS BO3MOXKHOCTD
OKa3aHHs yCIYTH.

[TocnenoBaTeTbHOCTH aJIMUHHCTPATUBHBIX poneayp, BBITIOJTHSIEMBIX pu
MPEIOCTaBICHNH YCIYTH, ToKa3aHa Ha O0Jok-cxeme B [Ipuinokennn k Permamenry.

3.2. Ilpuem u peructpainsi MUCbMEHHBIX, MOCTYMUBIIUX MO 3JIEKTPOHHOW MOYTe, Ha
ohUIIUATIEHBIN CAlT YUpekaeHUsI, 00OpaIlieHu OT 3assBUTEIIS.

3.2.1. OcHoBaHmeM Ui Hadajga aIMUHUCTPATUBHOW TMpOIEAYphl IO TMpUEMY U
perucTpaiyy MMCbMEHHOTO 00pallleHus OT 3asBUTENS SIBISIETCA JIMYHOE OoOpallleHue 3asBUTeNs,
MOCTYIUIEHHE MHCbMEHHOTO OOpallleHusl 3asBUTENA MO MOYTE WM B AJIEKTPOHHOM BHUAE (Ha
OoGUIIUATIEHBIN CAlT, MO SJCKTPOHHOM IMOYTE) B YUpEXKICHHE IO BOMPOCY MPEIOCTaBICHUS
uHdopMaluKd O pealu3aluy B 00pa30BAaTEIbHBIX MYHUIUNAIBHBIX YUPEXKICHUSAX MPOTPaMM
JIOIIIKOJIBHOTO, Ha4YaJbHOTO OOIINEero, OCHOBHOTO OOIero, cpeaHero (MOJHOTO) OOIIero
o0pa3oBaHus, a TAKXKeE JOTIOJHUTEIBHBIX 00I11€00pa30BaTEIbHBIX IPOTPaMM.

3.2.2. PaGoTHUK YupexJIeHUs, OCYILIECTBISIOUIUI TPUEM TOKYMEHTOB OT 3asBUTENS MIPU
€ro JMYHOM OOpalleHuH, MNpUHUMAeT oOpaileHue (3ampoc) 3asBUTENS IJIsl PErUCTpaluu
oOpareHus (3armpoc) B )KypHaJie PETUCTPAIIMU B JIeHb OOpaIieHus 3asiBUTEIIS.

[Ipn mocrtymennn B YupexaeHHE OOpalleHUs 3asBUTENS MO SJICKTPOHHOW MOYTe C
yKa3aHUEM aJipeca AJIEKTPOHHOW MOUTHl U (WUJIM) TOYTOBOTO ajpeca MOJb30BaTelNs, pabOTHUK,
OTBETCTBEHHBII 32 MPUEM M OTIPABKYy JOKYMEHTOB IO JJIEKTPOHHOM IMOYTE pacreyaTbiBaeT
yKa3zaHHOE OOpallleHHe U PETUCTPUPYET B YCTAHOBJICHHOM HOPSIKE.

3.23. Kpurepuem npuUHSTHS peUICHUS O TNpUEME U PErucTpanus MTUCBMEHHBIX
oOpallleHui OT 3asBUTENS SBJSETCS OTCYTCTBHE MPHUYMH JUIsl OTKa3a B IMpHEME IOKYMEHTOB
(1m.2.7. HaCTOSAIIETO PEryIaMeHTa).

3.24. AnMuHUCTpaTHBHas TpOIEAYypa 3aBepIIAeTCs PErucTpanuell MOCTYMUBIINX
oOpalieHuii OT 3asBUTENS.

3.3. B ciydae ecnu 3asBUTENb OOpAaTHIICS C YCTHBIM OOpallleHUeM O MOIyYeHHH YCIYTH,
COOTBETCTBYIOIIasi MH(pOPMAIMsI MPEJOCTaBIAETCS YCTHO HE Mo3JHee 15 MHHYT ¢ MOMeEHTa
oOpalieHus B ciydae, €ClIM H3JI0XKEHHble B YCTHOM oOOpaiieHuu (akTbl U OOCTOSTENbCTBA
SIBJISTFOTCSI OYEBUIHBIMH M HE TPEOYIOT JOMOHUTENBHON IPOBEPKHU.

3.3.1. VcrHbIe 00pallieHus He PEeTUCTPUPYIOTCA.

3.4. TlonrotoBka HEOOXOAMMON WH(MOPMAIIUH.

34.1. OcHoBaHueM /Jisg Havajga aJIMHUHUCTPATUBHOW MPOIENYpHl SBISETCS TMepenada
MUCBMEHHOTO 00palleH st 3asiBUTEIsI Ha PAaCCMOTPEHHE PYKOBOJUTENIO YUpPEXkKACHUE B I€Hb
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pPErucTpanum.

34.2.  PykoBoauTenb  YUpexAeHUS ~ oOmpeaenser  padOTHUKA  YUPSKICHUS,
OTBETCTBEHHOTO 32 PACCMOTPEHHE OOPAIICHHUS U MMOATOTOBKY MPOEKTa OTBETA 3asBUTEIIO (J1ajiee
— UCIIOJIHUTEIIB).

3.4.3. Ucnionuurens:
- oOecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPECHHE

MUCHMEHHOTO 00paIeHus], B Cllydae HEOOX0IMMOCTH — C YIaCTHEM 3asiBUTEII,
HaIPaBUBILIETO O0OpaIeHUE;

- TOTOBHT MPOEKT OTBETA Ha MMCHhbMEHHOE 0OpalieHne 1 He TIo31Hee | THS 10 NCTeUeHHsI
CpOKa TPeIOCTaBICHHS YCIYTH, TIPEACTABISIET Ha MOANUCH PYKOBOIUTEIO0 MyHHUIIUTIAIBHOTO
ABTOHOMHOTO JIOIITKOJIBHOTO 00pa3oBaTeabHOTO yupexkaenus Ne 215 «Jlerckuit can
KOMOMHHPOBAHHOTO BUJIA»

34.4. KpurepueM NUpUHATHS pPELICHUS SBISIETCS OTCYTCTBHE NPUYMH 00 OTKase B
MPEIOCTABICHNUHN YCIYTH (11.2.8 HACTOSIIETo PerjaMeHTa).

34.5. AnvuHHECTpaTHBHAs TpOIEIypa 3aBEpIIAeTCS MOIIMHCAHUEM pPYKOBOJMUTEIEM
VYdapexxaeHus: 0TBeTa Ha MICbMEHHOE OOpalieHne 3asiBUTEIIS.

3.4.6. Cpox paccMOTpeHUs MMHUCbMEHHBIX 3allPOCOB, a TAaKXKe 3alpOCOB, MOCTYIMUBIINX B
(bopme IEKTPOHHOTO JJOKYMEHTA (I10 3JIEKTPOHHON MOYTE WM HA CAUT YUPEKICHNUS) HE JOJDKEH
npebimaTh 30 KaJeHAAPHBIX JHEW CO JTHS UX PETUCTPALIHH.

B HCKIIOYHTENBHBIX CIy4asX CPOK PACCMOTPEHHS 3ampoca MOXET OBITh IpOJJIeH
PYKOBOIUTENIEM YUpexacHHus, Ho He Oosiee yeM Ha 30 mgHEH, ¢ YBEJOMIJICHHEM 3asiBUTENS O
MPOJJICHUH CPOKa PACCMOTPEHHS €ro ooOpamieHus (3ampoca). YBEJOMIICHHE TPOU3BOIUTCS
crnocobamu, oOecrnevyuBalOMIMMH  ONEPAaTUBHOCTh  TMOJYYEHHs]  3asBHUTEIEM  YKa3aHHOU
nHpopMmanuu (Tenedororpamma, dhakc, SJISKTPOHHAS TOUTA).

3.4.7. Ecnu 3ampoc o TOJIyYeHHH YCIIYTH CBSI3aH ¢ 00)KaJlOBaHUEM CYJEOHOTO pEIIeHUs,
B TeueHue 7 (ceMu) JAHEW CO JTHS PEerHCTpaliy TaKOro 3ampoca OHO BO3BpAIIaeTCs 3asBUTEINIO,
HampaBHUBIIEMY oOOpalleHHe, C pPa3bSICHEHHEM IMOpsaKa O0XaJoBaHUS NaHHOTO CyneOHOro
pelIeHHUS.

3.5. HampaBneHue NUCHPMEHHOTO OTBETa 3asBUTENIO [0 peE3yJlbTaTaM pPacCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBanueM JuIsl Hauana agMUHUCTPATUBHOM MPOIEAYPHI SIBISIETCS PErUCTPAIIUs
MMMCBMEHHOTO OTBETA, MOIMMCAHHOTO PYKOBOAMTEIEM YUpekaeHus (MPUCBOCHUE HCXOJSALIETO
HOMEpA).

35.2. PabotHuk VYupexIeHHUs, OCYIIECTBISIONINI  PETUCTPaldI0  HCXOMAIIei
KOPPECIIOH/ICHIINN, PETUCTPUPYET NHCHbMEHHBI OTBET B JKypHaje pEerucTpaluud B JEHb
MOANKCAHUS IPOEKTa OTBETA PYKOBOAUTEIIEM.

3.5.3. AIMUHUCTpAaTUBHOE JECHCTBUE 3aBEPILIACTCS HAIIPABJICHWEM OTBETa 3asBUTEINIO IO
MIOYTOBOMY aJIpecy W/WIIH aapecy JICKTPOHHOH MOUYThI, yKa3aHHOMY B TMCbMEHHOM OOpaIlleHUH.

3.6. 3asgBuTenb MOXET TOJIYYHTh YCIYyry dYepe3 HHPOPMAIMOHHYIO CHUCTEMY
(http://www.kuz-obr.ru/) myrem peructpamuu ju4HOro KaOuHeTa (Yepe3 JIOTWH/MApOJb HIIH
CHUJIC) nmnm mpu oOpaiieHur K o(UIUAIbHOMY caifTy, MH(POPMALMOHHOMY KHOCKY (TpH
HaJUIUHU TAKOBOTO).

Il. ®opmbI KOHTPOJISI 32 HCIIOJHEHHEM AIMHUHUCTPATHBHOIO perjaMeHTa

41 TCKYH_[I/Iﬁ KOHTPOJIb3a CO6.HIOI[CHI/IGM 1N HCIOJHCHHECM  OTBCTCTBCHHBIMU
paGOTHI/IKaMI/I IMOJIOKEHUN HACTOSIIEro periraMCHTa, YCTaHAaBJIWBAIOMIUX TpCGOBaHI/I}I K
npeaAOCTABJIICHUIO YCIIYTU OCYHICCTBIICTCA PYKOBOJUTCIICEM yqu)KIlCHI/ISI.

42 KOHTpOJ'IL 3a IMPEAOCTAaBJIICHUEM  YCIIYT'U quexc,ueHHeM OCYILCCTBIIACTCA
YIIpaBJICHUEM 06p8.30BaHI/ISI AIMUHUCTpPAIUHU T. KCMCpOBO IMyTEM MPOBCACHHUA ITPOBCPOK
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COOJIIOJICHUS U MCTIOJTHEHHSI TTOJIOKEHUH HACTOSIIETO perjaMeHTa.

43, KoHTpOJIb MOJHOTHI U Ka4eCcTBA MPEAOCTABICHHS YCIYTH BKIIIOYAET B ceOst:

- [IPOBEJICHUE IIPOBEPOK, BHISBICHUE U NPUHATHE MEP K YCTPAHEHUIO U HE JIOMYIICHHUIO
HapyILIEHUH IIpaB MOJIy4aTesleld YCIyrHy,

- paccMOTpeHHe, TPHUHATHE pEIIeHHH M TOArOTOBKY OTBETOB Ha OOpamieHus
nojyJyaresied yCIYr'H, COJEp)KalllUX JKaloObl Ha pelieHus, JeicTBus (0e3aeicTBUs)
PYKOBOAUTEIS (YIIOJTHOMOYSHHOTO JIUIIA), OTBETCTBEHHBIX PAOOTHUKOB YUpPEKICHUS.

4.5. Tlo pe3ynpraTaM NpPOBEACHHBIX IPOBEPOK, B CIyyac BBISBIICHUS HApYyLICHUH INpaB
MoJIyyaTesIed YCIYI'M, OCYLLECTBIISIETCSI IPUBJICYEHHE BUHOBHBIX JIML K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

4.7. PabOTHHK, OTBETCTBEHHBIH 3a MPEIOCTABICHHUE YCIYrH, HECET AMCHUILUIMHAPHYIO
OTBETCTBEHHOCTh 3a PELICHUs U JIeHCTBUs (Oe3/1eicTBUE), TPUHUMAaEMbIe (OCYIIECTBIIIEMbIE) B
X0/JIe MPOBEACHUS aJMUHUCTPATUBHBIX MPOLIEAYpP, YCTAHOBIEHHBIX HACTOSALIUM PErJIaMEHTOM.

I11. JdocyneOHblii (BHecy1eOHBIIT) MOPSAI0K 00:KAJTOBAHUS
neiicTBuii (0e31eiiCTBHS) M pellieHUil oprana,
NMPeI0CTABISIONIEr0 MYHUIIUNIATBHYIO YCIYTY, a TAK Ke
JTOJKHOCTHBIX JIHIL

5.1. 3agBuTens BrpaBe 00kaaoBaTh NeHCTBUS (Oe3AeliCTBUE) U pElIeHUs], TPUHUMAaeMbIE B
XO0/JIe MPEeAO0CTaBICHUS YCIIYTH.

5.2. 3asBuTENb BIIpaBe 0OPATHTHCS C K000 JTMIHO (YCTHO) WITM HAIIPABUTh MUCHMEHHOE
3asBJICHUE WJIH Kajo0y (Z1ajee - MIChbMEHHOE 00paIeHue).

YcTHOE oOpateHne A0MycKaeTcss B X0JIe JIMYHOTO npueMa. JIMUHbIN nmprueM MpoBOJIUTCS B
COOTBETCTBUU C TpapuKOM JIMYHOTO MpHEeMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJpECcOBaHO
oOparieHue.

5.3. B cnydae ecim u3NOXKEHHbIE B YCTHOM oOpamieHuu (GakThl U OOCTOSTEIHCTBA
SIBJIIIOTCSI OYEBUJIHBIMM U HE TpeOYIOT JOMOJIHUTEILHON NMpOBEPKHU, OTBET Ha oOpallleHue C
corjacusi 3aMHTEPECOBAHHOTO JIMI[a MOXET OBbITh JJaH €My YCTHO B XOJie JIMYHOro npuema. B
OCTaJIbHBIX CIIy4asiX, [0 CYHIECTBY IMOCTaBJICHHBIX B OOpaIlEHHH BOIPOCOB JAETCsl MUChMEHHBIN
OTBET.

5.4. [lucekMenHOe oOpalleHue, MOUICKUT PErucTpalii U PacCCMOTPEHHUIO B MOPSAKE U B
CpokH, ycTaHOBieHHble DenepanbHbIM 3aKOHOM «O TMOpSJIKE paccMOTpeHus oOpalleHuit
rpaxknan Poccuiickoit @enepamuu» ot 2 mast 2006 roga Ne 59-D3.

5.5. Tlpu oOpameHun TpaxkJIaH ¢ MHCHbMEHHBIM OOpalleHHMEM YKa3aHHOE oOpalicHHe
paccmarpuBaetcs B Teuenue 30 IHel co JHS ero perucrpanui. B UCKIIOUUTENbHBIX CIyYasX, a
TaKkke B Ccllydae HampaBleHUs 3ampoca OpraHaM MECTHOTO CaMOYIIpaBJICHUs, OpraHam
rOCy/IapCTBEHHOW BIIACTH, MHBIM OPTaHMU3AlMSIM WU JOJDKHOCTHBIM JIMIAM JUIS TIOJTy4eHUs
HEOOXOUMBIX Ui PAcCMOTpPEHHUs OOpalleHHsl JOKYMEHTOB M MaTepuajioB, PYKOBOIUTEIb
VYupexnenuss (OTBETCTBEHHBIM pPa0OTHHK), KOTOPOMY HampaBlieHO oOpalleHue, BIIpaBe
MIPOJUTHTh CPOK paccMOTpeHus oOpaieHus He Oonee yeM Ha 30 AHE, yBEIOMHUB O MPOJJICHUH
CpOKa €ro pacCMOTpPEHUS 3assBUTETIS.

5.6. 3asBuTENb B CBOEM MHUCHMEHHOM OOpalleHWU B O0S3aTEIHHOM MOPSAKE YKa3bIBaeT:
mu00 HaMMEHOBAHKE OpraHa, B KOTOPBIN HaIpaBiseT MUCbMEHHOE oOpaiieHue, Tudo GpaMunuio,
UMs1, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMLA U (MJIM) €ro JOJKHOCTh, & TAKKE CBOU
(dbamMunnio, UMs, OTUYECTBO, TIOYTOBBIN agpec, Mo KOTOPOMY JOJIKHBI ObITh HamlpaBlIEHBI OTBET,
yBEIOMJICHHE O Tiepeapecaliy oOpallleHus, H3Jaraer CyTh MPEAJIOKEHUs, 3asBICHHS WU
KOOI, CTABUT JIMUHYIO MOIUCH U JIaTYy.

B monrBepxkaeHHe CBOMX [OBOJIOB 3asBHUTENh BIPABE MPHIOKUTh K MHCbMEHHOMY
oOpalleHno He0OX0IUMbIe JOKYMEHTBI U MaTepUaITbl, THOO0 UX KOTUH.

5.7. JlomwkHOCTHOE JHIIO (PYKOBOAWUTENb YUPEXKIEHHUS), KOTOPOMY HAMpaBIEHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHE
oOparieHus.



[To pe3ympTaraM paccMOTPEHHUsS] OOpAIICHUS COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JIUIIOM
(pykoBOJIMTENEM YUYPEXKICHUSI) MPUHUMACTCA PEIICHHE 110 CYIIEeCTBY IIOCTaBJICHHBIX B
oOpalieHny BOIIPOCOB.

5.8. Ecnii B mMCbMEHHOM OOpallleHuH He YKa3aHbl (paMUIIHs 3asIBUTENS, U IOYTOBBIN ajpec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, OTBET Ha OOpAaIl[eHNUE HE TACTCSL.

5.9. Ecom TekCcT NHChMEHHOTO OOpamieHusi He TIOAJAeTCs IPOYTEHHI0, OTBET Ha
oOpamieHue He JaeTcsi, 0 YeM COOOIIaeTCs 3asiBUTENI0, HAIpaBHBIIEMY OOpalIeHUe, €CIIH ero
(bamMuITUs ¥ TOYTOBBIA apec MOATAI0TCS TPOUYTEHHIO.



IIpuiaoxenne Nel

K periaMeHTy

MPeI0CTaBICHUS YCIyru «lIpedocmasnenue
ungopmayuu o peanuzayuu 8 00PA308aAMeENbHbIX
MYHUYURATIGHBIX YUPEHCOCHUSIX NPOSPAMM
O0OUIKONILHO20, HAYAIbHO20 00Ue20,

OCHOBHO20 00We20, cpedHezo (NOIH020)

00we2o 06pazo8anUs, a MaKice
O0ONOJIHUMENbHBIX 00Ue0OPA308aMENbHBIX
npoepamm”

briok-cxema mocieqoBaTebHOCTH ACHCTBUM
MIpU TIPEIOCTaBICHUHN YCIYTH
«Ilpedocmaenenue unghopmayuu o peanuzayuu é 0OPA308amenbHbIX
MYHUWURATbHBIX YUPEHCOCHUAX RPOZPAMM OOWKOIbHO20, HAYAIbHOZ0 00ULe2o,
OCHOBHO020 00uie20, cpedHezo (NOIH020) 00uez0 00pasoeanus, a MmaKice
00NOJIHUMEIbHBIX 00ULe00PA308AM EILHBIX NPOZPAMM

3asAsBUTE/Ib

v

MyHununaibHoe aBTOHOMHOE JOIIKOJIbHOE 00pa30BaTe/IbHOE
yupexaenue Ne 215 «/leTckuii cax KOMOMHMPOBAHHOIO BU1a»
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[Ipuem obOpaieHus OT 3asiBUTEN,
MOCTYIUBIINE B YCTHOH (opme (110
TenedoHy, Ha TMIHOM TIPUEME)

IIpuem oOparieHuii OT 3asBUTEI,
MOCTYNHBIINX B MHCbMEHHOMN
dopme, 110 3JCKTPOHHOM MMoUTE, Ha
o(pUIMaTBHBINA CAUT yUpPEKTISHHS

!::“
.

Y

A

IIpenocraBieHue nNOaIHOrO U
OIEPaTUBHOIO HH(OPMHUPOBAHUS 10
CYTH IIOCTaBJICHHBIX BOIIPOCOB,
IpeaocTaBieHne HHHOPMALUHU O
MOJTY4EeHUH UH(POPMALIUHU U3 IPYTUX
HCTOYHUKOB

Perucrparyst nocTynuBImmx
oOpareHnit

A 4

IToaroroBka oTBeTa Ha MUCHMEHHOE

- oOpareHue

"o~

A 4

Hamnpapnenue oTBera 3assBUTEINIO
(110 mouTe, Ha AIEKTPOHHBIN ajpec,
Ha OQUINATBHOM CaiTe
YUPEKICHHS)
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